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Research on the User Intention of Participation in Social-Network
Marketing: An Approach Based on Gamification Design

Zhao Jie, Wang Cong
( School of Business, Anhui University, Hefei, Anhui230601, China)

Abstract; Social network has become one of the important marketing channels. However, the homoge-
neous content of social network platforms like WeChat and microblog and the lack of user interaction
has led to the low willingness of users’ participation, which has affected the effect of information dis-
semination. This paper intends to focus on how to improve user participation in social-network mar-
keting, and introduces the idea of using the theories and methods of gamification design to improve us-
er participation in social network platforms. To be more specific, the researchers used the flow theory
and person-environment fit theory to make a study on the effect of gamification design on user partici-
pation on social network platform, make an analysis of the feasibility of using the gamification design
on social network platforms. Then they collected data through questionnaires and made an analysis of
it. Results showed that when users experienced gamification design service and activities, the per-
ceived supplementary fit and complementary fit may positively promote user participation. In addi-
tion, the flow experience plays a complete mediating role in supplementary fit and user participation,
and partly in complementary fit and user participation.

Key Words: gamification design; marketing management; social network; user participation; flow the-

ory; person-environment fit theory
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