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Research on the Optimization of Convenience for China’s Smart Courts;

A Case Study of Online Case Filing Operations

Chang Xiaoyun, Yan Chunling

( School of Literature Law and Economics, Wuhan University of Science and Technology, Wuhan,
Hubei 430065, China)

Abstract; With the rapid development of the Internet and artificial intelligence, the combination of liti-
gation and internet has become an inevitable trend. In the era of informationization, smart courts have
been considered to be synonymous with judicial modernization, and in particular the outbreak of the
COVID-19 epidemic has highlighted the necessity and superiority of the construction of smart courts.
In the process of judicial reform in the construction of smart courts and the implementation of the
mechanism of case registration, online case filing has gradually been developed and improved, and has
been considered an indispensable link of the construction of smart courts. Through the actual opera-
tion of online case filing, this project made an investigation of the development of “Internet + Judi-
cial” and the changes and conveniences it has brought to the public’ s lives. In addition, from the per-
spective of the parties involved, it proposed optimization suggestions on the operability and conven-
ience of the existing online case filing, aiming to achieve a more complete system of online case filing,
provide more convenient service to the parties involved, and realize the authentic judicature for the
public.

Key Words: smart court; online case filing; convenience for the public
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